
Pocket WiFi devices for 1st Year Students (First time 1st Years)
First-year students are to receive 4G Pocket WiFi devices and 4G enabled SIM cards, during the following 
dates:

# CAMPUS COLLECTION DATES VENUE TO COLLECT AT

1 Main Campus (Windhoek)

31 January 2023 – 10 February 2023 Main Campus
2 Hage Geingob Campus 

3 Khomasdal Campus

4 Neudamm Campus

5 Hifikepunye Pohamba Campus 

01 – 10 February

6 Ogongo Campus

7 Oshakati Campus

8 Sam Nujoma Campus

9 Southern Campus

10 Katima Mulilo Campus 
06 – 10 February

11 Rundu Campus

12 Jose Eduardo dos Santos Campus 02 February

Documents to bring along: 

•	 Proof of Registration (hardcopy or softcopy from your student portal)

•	 ID (needed for card registration with MTC)

•	 Student Card (optional)

Value package information for all students:

•	 Package duration:   2023 Academic Year

•	 Package data:   55GB each month (first year students and senior students).

•	 Top up:    Students can self-top up when packaged data is depleted.

Collection of 
Internet Devices
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Senior Students: Sim Cards Activation
•	 Your existing 4G SIM cards will be loaded with the data package weekly after you have registered 

for the 2023 academic year. 

•	 Senior students without SIM cards will be issued with cards after 14 February 2023 across all the 
campuses.

SIM Card Registration

•	 A team from the MTC SIM Card Registration services will be on campuses, on the above dates, 
registering SIM cards.

•	 You’re strongly advised to register your SIM card. Don’t leave the venue without registering you 
card to avoid any likely future service interruptions.

For enquiries on technical support and collection, please contact:

Email: studentconnectivity@unam.edu.na
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